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Croma - Gobindpuri Road - Yamuna Nagar, Jagadhri

Welcome to Croma - Gobindpuri Road, Yamuna Nagar

Croma is a leading electronics store on Gobindpuri Road in Yamuna Nagar,
Jagadhri Haryana. This store combines accessibility and a wide range of
products, making it a must-visit destination for all your electronic needs.

Accessibility Features

Croma offers a **wheelchair-accessible entrance**, ensuring that everyone
can navigate the store comfortably. The friendly staff is always ready to assist
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with any additional needs, making your shopping experience pleasant.
Payment Options

When shopping at Croma, customers can enjoy various **payment options**
including **credit cards**, **debit cards**, and **NFC mobile payments**. This
flexibility in payments enhances the shopping experience, allowing for quick and
easy transactions.

Excellent Service and Knowledgeable Staff

Customer feedback highlights the **excellent service** provided by Croma's
knowledgeable staff. Many customers have praised the staff for being
professional, courteous, and informative. For instance, Gurcharan Singh has
been noted for his intelligence and ability to provide valuable suggestions during
purchases. Furthermore, Ashwani Saini and Rajat Kumar are also recognized
for their outstanding communication skills and product knowledge.

Delivery and In-Store Services

Croma offers reliable **delivery services** to ensure that products reach
customers promptly. Additionally, they provide **in-store pick-up** options for
those who prefer to collect their purchases directly from the store. However,
some reviews point out that while the delivery services can be excellent, there
have also been experiences of delays, so it's advisable to plan accordingly.

Quick Visit or Extended Planning

Whether you're looking for a **quick visit** to grab an essential item or
planning an extended shopping trip to explore various products, Croma caters to
both preferences. The store is well-organized with a clean ambience, providing
a comfortable place to shop.

Customer Experiences

While many customers have shared positive experiences regarding **good
services** and **knowledgeable staff**, others have reported frustrations,
particularly with delivery and technical support. For example, complaints about
unprofessional behavior and poorly handled warranty issues have emerged,
indicating that Croma must continue to focus on improving customer service.
Despite mixed reviews, the overall sentiment leans towards satisfaction as
many patrons appreciate the variety of products available under one roof and
the deals offered through schemes like Bajaj Finserv.

Conclusion

Croma on Gobindpuri Road is a valuable electronics store in Yamuna Nagar,
offering accessibility, diverse payment options, and a range of products. With
attentive staff eager to assist, it remains a noteworthy choice for both quick
visits and extensive shopping experiences. However, potential customers

2/12



should remain aware of the varying service levels to ensure a positive shopping
journey.

The location of our premises is

Building No 208, 135001 Yamuna Nagar, Jagadhri, Haryana - India (IN)

The phone of this Electronics store is +917065157694
And if you want to send a WhatsApp, you can do so at+917065157694

We look forward to seeing you at:
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The website is Croma - Gobindpuri Road

If you require to alter any information that you feel is incorrect regarding this
page, please deliver a message and we will fix it at the earliest convenience. In
advance thank you very much.
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Croma gobindpuri road electronics store
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