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Evergreen Electronics - Alibag

Welcome to Evergreen Electronics: A Comprehensive Overview

Evergreen Electronics, located on Alibag Murud Road near the bus stand in
Alibag, Maharashtra, presents a variety of electronic appliances for every need.
However, customer experiences reveal a mixed bag of satisfaction regarding
their services.

Accessibility Features

One notable aspect is the **wheelchair-accessible entrance**, making it a
more inclusive shopping destination. While the store aims to be accessible,
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improvements in parking structure could enhance the overall accessibility for all
customers.

Payment Options

Evergreen Electronics is equipped to handle various payment methods,
including *NFC mobile payments**, **debit cards**, and **credit cards**. This
flexibility in *payments** allows customers to choose their preferred method,
adding convenience during a quick visit.

Delivery Services

The store provides **home delivery** options, including **same-day delivery**,
which can be a significant advantage for those looking to acquire their
appliances swiftly. However, customers have expressed concerns about the
reliability and timeliness of these services, as delays have been reported
frequently.

Service Options and Customer Experience

Despite offering a range of products from refrigerators to **LED SMART TVs**,
many reviews highlight issues with customer service. Several patrons have
noted the delays in product availability and installation. For instance, one
customer mentioned waiting over nine days for a TV that was promised within
two days. The communication around **service options** and product delivery
timelines requires significant improvement.

Quality of Products

While the selection at Evergreen Electronics includes various brands and
ensures that customers can find what they are looking for, some shoppers have
experienced dissatisfaction with the quality of products. Reviews mention
receiving items that do not appear new or operational upon delivery, highlighting
the importance of thorough quality checks.

Professional Staff and Customer Support

On a positive note, there are mentions of polite and professional staff members
who provide decent advice during the purchasing process. Many customers
appreciate the assistance offered while considering different **service options**.
However, this positive interaction tends to diminish once the sale is complete,
with reports of subpar support for repairs and post-sale inquiries.

Conclusion

Evergreen Electronics stands as a significant player in the Alibag electronics
market, showcasing a good selection of electronic goods and various payment
options. Nevertheless, prospective buyers should be aware of the customer
service challenges and product delivery issues that some have encountered. If
you plan to visit, ensure to clarify all terms regarding availability and service
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before making a purchase to avoid potential disappointments.

Our establishment is located at

Sneha Apartment, Opposite ICICI Bank, Near ST Stand, 402201 Alibag, Maharashtra -
India_(IN)

The phone of this Electronics store is +919372210014
And if you want to send a WhatsApp, you can do so at+919372210014

We are available at these times:

B oS

Closed

Tuesday
10:30?AM-8:307?PM
Wednesday
10:30?AM-8:307?PM
Thursday
10:30?AM-8:307?PM

T4 AM-8:302PM
Saturday
10:30?AM-8:30?PM
Sunday
10:30?AM-8:30?PM

The website is Evergreen Electronics

If you wish to adjust any data that you think is not correct concerning this
site, we ask send a message so that we will handle it as soon as possible.
Thank you in advance thank you very much.
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