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Electronics Company Overview: LG Best Shop - RADHIKA RETAILS PVT
LTD in Hisar, Haryana

LG Best Shop, operated by RADHIKA RETAILS PVT LTD, is a prominent
electronics store located in Hisar, Haryana. The store aims to provide customers
with a wide range of LG products at competitive prices. However, customer
experiences vary significantly, reflecting both positive and negative aspects of

the shopping experience.
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Unbeatable Prices and Great Experiences

Many customers have reported having a great experience at the LG Best Shop,
praising the unbeatable prices and smooth transactions. Shoppers often note
that they can find excellent deals on a variety of LG products, making it a
popular destination for electronics purchases.

Concerns About Staff Behavior

Despite the positive feedback regarding product pricing, several customers have
expressed concerns about the staff behavior. Some describe the sales
personnel as arrogant and lacking respect for customer opinions. Comments
suggest that the sales staff should improve their service approach to align with
customer expectations. It is vital for the store to focus on enhancing customer
service rather than solely concentrating on marketing efforts.

Product Authenticity Issues

One of the most alarming issues raised by customers revolves around product
authenticity. Several individuals claimed that the store sells fake and fraud
products, particularly LG appliances. Detractors mention their unfortunate
experiences with malfunctioning refrigerators and air conditioners that were
purchased from this store. Reports indicate that LG has refused repairs due to
the alleged knockoff nature of the products sold.

Positive Feedback on Specific Staff Members

Amidst the criticisms, there are positive remarks about specific employees, with
customers highlighting the knowledge and professionalism of Manoj, an
experienced staff member. Shoppers recommend seeking his assistance for the
best advice on LG products, showcasing that good service can still be found
within the store.

Conclusion: Weighing the Pros and Cons

In summary, while LG Best Shop - RADHIKA RETAILS PVT LTD offers
attractive prices and certain knowledgeable staff members, potential buyers
should proceed with caution. The mixed reviews emphasize the importance of
verifying product authenticity and being aware of staff interactions. As with any
purchase, thorough research is recommended before making significant
investments in electronics.
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Our premises are located at

Railway Station Road, Red Square Market, 125001 Hisar, Haryana - India (IN)

The contact line of this Electronics company is +919896354617
And if you want to send a WhatsApp, you can do so at+919896354617

You can visit us at the following hours:

B0

Closed
Tuesday
10?AM-8?PM
Wednesday
10?AM-8?PM
Thursday
10?AM-8?PM

TH93¥1-82PM
Saturday
10?AM-8?PM
Sunday
10?AM-8?PM

The website is LG Best Shop-RADHIKA RETAILS PVT LTD

If you require to adjust any element that you feel is not accurate regarding
this portal, we ask send a message so we can we will handle it at the earliest
convenience. Thank you in advance thank you very much.
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