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Exploring Justlook Online Store: A Computer Wholesaler in Tohana,
Haryana

Justlook Online Store stands out as a significant player in the computer
wholesaler market, providing a wide range of electronic products to customers
in Tohana, Haryana. However, customer experiences vary greatly, highlighting
both the store's strengths and areas for improvement.

The Importance of Accessibility
Accessibility is crucial in ensuring that all customers feel welcome at physical
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locations. Justlook Online Store is committed to being *LGBTQ+ friendly**,
creating an environment that respects diversity and inclusion. The presence of
**gender-neutral toilets** and **wheelchair-accessible seating** reflects their
commitment to accommodating all individuals, regardless of gender identity or
physical ability.

Customer Feedback: A Mixed Bag

Despite its inclusive amenities, feedback from customers has raised several
issues. A recent comment highlights concerns regarding **customer service**: "|
have no delivery and nobody answers my call online." Such experiences can
significantly impact customer satisfaction and trust. Another instance mentions,
"They cheat with me; | never recommended this company for buying online
stuff," which underlines the necessity for improved communication and support
from the business. On a positive note, some users appreciate the website's
functionality, stating, "Excellent work on this website." This suggests that while
the online platform may be well-designed, operational aspects such as order
fulfillment need attention.

Addressing Concerns for Future Improvement

As a **women-owned business**, Justlook Online Store has the potential to set
industry standards not only in product offerings but also in customer service.
Addressing logistical challenges like shipment tracking, as referred to in a user's
inquiry about "the shipment of order 7510045," is essential for building a
trustworthy reputation.

Conclusion: A Step Towards Better Service

While Justlook Online Store has made strides in creating an inclusive shopping
experience with **wheelchair-accessible toilets** and other amenities, it must
prioritize customer service improvements to enhance its standing in the
competitive computer wholesaler landscape. By focusing on accessibility and
responsiveness, Justlook can better serve its diverse clientele and foster loyalty
among its customer base.

Our location is in

Justlook Online Store SCO 52/53, opp. Lic Office New Prabhakar Colony Tohana, 125120
Tohana, Haryana - India (IN)

The contact line of the mentioned Computer wholesaler is +9118001205789
And if you want to send a WhatsApp, you can do so at+9118001205789

Our public attention hours are:
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