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Discover the Dell Exclusive Store at Mercury Towers, Airoli

  If you are in Navi Mumbai and seeking quality laptops, the Dell Exclusive Store
located at Mercury Towers, Airoli is a destination worth visiting. This store not
only offers a wide range of Dell products but also ensures that customer service
is a top priority.  
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Exceptional Service Options

  Many customers have praised the staff for their exceptional service options.
Notably, Mr. Sushant Singh has received numerous commendations for his
in-depth knowledge and assistance in helping customers choose the perfect
laptop. Whether you're looking for gaming laptops or models for professional
use, the staff is prepared to guide you through the selection process, ensuring
you find the right fit for your needs.  

Flexible Payment Methods

  The Dell store in Airoli understands the importance of making payments
convenient for customers. You can utilize various payment options such as 
Debit cards, Credit cards, and even Google Pay to complete your purchase
seamlessly. This flexibility allows for a smooth shopping experience, whether
you prefer to pay in-store or through digital methods.  

In-Store Pick-Up & Shopping Experience

  For those who wish to see products before buying, the store offers a welcoming 
in-store shopping environment. Customers can explore the latest models,
receive product demonstrations, and enjoy in-store pick-up services. This
hands-on approach often leads to informed decisions and satisfying purchases.  

Delivery and After-Sales Services

  While the store provides an excellent shopping experience, some customers
have reported challenges with delivery and after-sales services. It’s essential to
ensure that your expectations are aligned when discussing delivery timelines
and post-purchase support. Communication with the staff about these details
can help clarify any potential issues.  

Customer Testimonials Highlighting the Experience

  Customer feedback highlights both positive interactions and areas needing
improvement. Many have lauded the professionalism and friendliness of staff
members like Mahesh Pandey and Ravindra Tiwari. Customers shared:   "Sushant provided excellent service and helped me select the right laptop
efficiently." "Mahesh explained all features clearly and offered competitive
pricing compared to online stores." "The overall experience was nice, but some
faced issues with after-sales support."   

Conclusion

  Overall, the Dell Exclusive Store at Mercury Towers, Airoli stands out for its

2/15



knowledgeable staff and multiple payment options. While there are mixed
reviews regarding certain aspects of service, many customers leave the store
satisfied with their purchases. If you’re considering a new laptop, this store is
definitely worth a visit.     
We are found at

  
 Mercury Tower, Sec B, Mulund - Airoli Rd, 400708  Navi Mumbai, Mumbai, Maharashtra -
India  (IN) 
 
     
 
The phone number of the respective Computer store  is +918048009772
 
And if you want to send a WhatsApp, you can do so at+918048009772
 
    
 
   
    
 

You can visit us at the following hours:

    Day Hours    Monday 11?AM–9?PM   Tuesday 11?AM–9?PM   Wednesday 11?AM–9?PM   Thursday 11?AM–9?PM   Friday 11?AM–9?PM   Saturday 11?AM–9?PM   Sunday 11?AM–9?PM        The website is Dell Exclusive Store - Mercury Towers, Airoli       If you require to alter any data that you feel is not precise concerning this
page, we kindly request send a message and we will adjust it at the earliest
convenience. With anticipation thank you very much. 
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