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Goyal Computer Shop - Kurukshetra, Thanesar

Goyal Computer Shop: A Glimpse into Kurukshetra's Tech Haven

Located in the heart of Thanesar, Haryana, **Goyal Computer Shop** has
become a notable destination for tech enthusiasts and computer shoppers.
However, the experiences of customers visiting this shop have been mixed,
prompting us to delve deeper into what consumers can expect.

Customer Service Concerns
One recurring theme among visitor feedback is the issue of **customer
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service**. Many patrons have expressed dissatisfaction with the way staff
interact with them. Specifically, one customer mentioned that the **staff and
owner lack proper communication skills**, which left them feeling unvalued
during their visit. This sentiment was echoed by others who felt that employees
do not know how to effectively talk to customers, leading to a frustrating
experience.

Timeliness and Work Completion

Another significant concern raised by customers is the **timeliness of service
delivery**. A visitor reported their disappointment after providing a birth
certificate for conversion from Hindi to English, only to receive no follow-up after
two months. This delay has led to frustration among clients who expect timely
and efficient service. It's clear that improving work completion times could
greatly enhance customer satisfaction at Goyal Computer Shop.

Mixed Reviews

Despite the negative experiences shared by some, it's worth mentioning that
there are customers who have had positive experiences. One review highlighted
a **great experience** at the shop, suggesting that while some patrons face
difficulties, others find value in the products and services offered.

Conclusion

In conclusion, while Goyal Computer Shop in Kurukshetra has potential as a
tech retail outlet, it faces challenges related to **customer service and timely
work completion**. For the shop to thrive and attract more customers,
addressing these concerns should be a priority. Buyers looking for computers
and related services may want to consider both reviews before making a visit,
ensuring they are informed about what to expect.

Our business is located at

ATAL SEVA KANDRA, JHANSA ROAD, NEAR BHADARKALI MANDIR CHOWK,,
THANESAR, behind SHAKTI DAWAR, 136118 Kurukshetra, Thanesar, Haryana - India

(IN)

The contact phone of said Computer store is +918950161717
And if you want to send a WhatsApp, you can do so at+918950161717

If you require to change any detail that you believe is not precise related to this web, we
ask deliver a message so we can we will handle it promptly. Thanks beforehand we
appreciate it.
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