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Dell Exclusive Store - Old Bus Stand, Bilaspur - Bilaspur,
Telipara

Dell Exclusive Store - Old Bus Stand, Bilaspur: A Comprehensive
Overview

The **Dell Exclusive Store** located at Old Bus Stand in Bilaspur, Telipara
Chhattisgarh, offers a wide variety of products and services to cater to the
needs of tech enthusiasts and casual users alike. With everything from laptops
to accessories readily available, this store is a go-to destination for many.
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Assembly Service and Repair Services

One of the standout offerings at the Dell Exclusive Store is their **assembly
service**, ensuring your new laptop is ready for immediate use upon purchase.
Customers have reported quick and efficient **repair services**, with some
experiences highlighting a mere thirty-minute wait for battery replacements.
However, feedback also reveals inconsistencies in service quality, with reports
of scratches on devices post-repair.

Payment Options and Accessibility

When it comes to transactions, the store accepts various payment methods
including **debit cards**, **cheques**, and **cash only**. Note that customers
have noted the importance of planning their visit accordingly due to varying
payment options. The store is equipped with a **wheelchair-accessible toilet**
and a **wheelchair-accessible car park**, demonstrating a commitment to
**accessibility** for all patrons.

In-Store Experience and Customer Service

A **quick visit** to the Dell Exclusive Store can be enlightening, but customer
experiences vary widely. While many have praised the staff's helpfulness and
the owner's courteous demeanor, others point to instances of poor customer
service and unprofessional behavior. Some have described interactions where
staff were dismissive or provided inaccurate information regarding hardware
issues.

Crowd Management and Online Appointments

Given its popularity, the store can get quite crowded during peak hours. It is
advisable to consider making **online appointments** to ensure a more
streamlined experience. Customers seeking a calm environment may want to
avoid rush hours.

LGBTQ+ Friendly Environment

The store has made efforts to create an *LGBTQ+ friendly** atmosphere,
welcoming all individuals irrespective of their backgrounds. This inclusive
approach helps foster a sense of community within the tech-savvy crowd.

Final Thoughts

Overall, the Dell Exclusive Store at Old Bus Stand in Bilaspur presents a mix of
advantages and challenges. With an extensive range of products and services,
it's a notable option for those in need of Dell items. However, potential
customers should be vigilant regarding service expectations and be prepared for
possible inconsistencies in customer care. Whether you're planning to buy a
new laptop or seeking repair services, a visit to this store might be worthwhile.

Our business is located at
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Ground floor, Satya Sai Plaza, Shiv Talkies Road, opposite Hotel Preet, near Dr. Ladikar
Hospital, 495001 Bilaspur, Telipara, Chhattisgarh - India (IN)

The contact line of the mentioned Computer store is +918047027288
And if you want to send a WhatsApp, you can do so at+918047027288

We look forward to seeing you at:

B

10:30?AM—-9?PM
Tuesday
10:30?AM-9?PM
Wednesday
Closed

Thursday
10:30?AM-9?PM

TH9% AM-92PM
Saturday
10:30?AM-9?PM
Sunday
10:30?AM—-9?PM

The website is Dell Exclusive Store - Old Bus Stand, Bilaspur

If you require to modify any detail that you believe is not precise regarding
this portal, we urge you to send us a message and we will handle it quickly. In
advance we appreciate it.
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