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Genuine Computer - Amravati

Exploring Genuine Computer Store in Amravati, Maharashtra

Genuine Computer, located in the heart of Amravati, Maharashtra, offers a
variety of **offerings** that cater to both tech enthusiasts and everyday users
alike. From laptops to computer accessories, this store is well-known for its
extensive range of products and services.

Service Options and Amenities

At Genuine Computer, customers can expect several **service options**,
including: - **Repair services** for laptops and desktops - *Assembly service**
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for custom builds - **On-site services** to address issues at your location
Despite these offerings, feedback indicates a mixed experience regarding the
quality of these services. Some customers have reported dissatisfaction with the
handling of repairs, suggesting a need for more careful and competent service
from staff.

Payment Methods and Accessibility

Customers at Genuine Computer can enjoy various *payments** methods,
including **credit cards**, **debit cards**, and even **cheques**. However,
some customers have expressed frustration over unexpected charges
associated with card payments, particularly an additional fee for credit card
transactions. This has led to a perception of less-than-transparent pricing.

Recycling and Sustainability Efforts

In line with modern practices, Genuine Computer also participates in
**recycling** initiatives, promoting the responsible disposal of old electronics.
This not only supports sustainability but also encourages customers to think
about their impact on the environment.

Customer Experience: Quick Visit and In-store Pick-up

For those looking for convenience, the store offers **in-store pick-up** options,
making it easy to grab items quickly. Additionally, many customers appreciate
the **quick visit** service for minor requirements. That said, some reviews
highlight that being attentive to customer service could significantly enhance the
overall experience.

Wi-Fi and Additional Amenities

Genuine Computer provides complimentary *Wi-Fi** for patrons, allowing
them to browse products online while in-store, enhancing the shopping
experience. However, patrons have pointed out that the store can become
crowded, affecting accessibility and personal attention.

Conclusion: Weighing the Pros and Cons

While Genuine Computer in Amravati boasts an extensive range of
**offerings** and competitive prices, customer feedback indicates that the
quality of service, particularly in repairs, varies greatly. Those interested in
purchasing or servicing their technology should weigh their options carefully,
keeping in mind the importance of good customer support alongside product
availability.

The location of our business is in

Genuine Computer, Police station, Rajapeth, Rajapeth - Irwin Square Flyover, 444605
Amravati, Maharashtra - India (IN)
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Our public attention hours are:

B

Closed

Tuesday
11:30?AM-9?PM
Wednesday
11:30?AM-9?PM
Thursday
11:30?AM-9?PM

T AM-92PM
Saturday
11:30?AM-9?PM
Sunday
11:30?AM-9?PM
In case you want to change any element that you feel is not precise about
this page, we ask forward a message so that we will handle it quickly. With
anticipation thank you very much.
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